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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lih Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2013 
WC Dockets No. 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules1 and the 

Commission's Public Notice in this proceeding,2 Custer Telephone Cooperative, Inc. ("the 

Company") hereby submits a copy of its "FCC Form 481- Carrier Annual Reporting Data 

Collection Form," which was timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before October 15, 2013. 

The Company seeks confidential treatment under the Protective Order adopted by the 

Commission in this proceeding for the financial information included in its report pursuant to 

1 47 CFR §§54.313 and 54.422. 
2 Wireline Competition Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications 
Carriers to File High-Cost and Low-Income Annual Reports, PUBLIC NOTICE, WC Dockets No. 10-90 and 11-42, 

DA 13-1707, released August 6, 2013. ,-.~;- .. ,_ .·~ 0 I 
. -~ 
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§54.313(±)(2).3 Confidential treatment of this information is appropriate on the grounds that it is 

commercially sensitive information that is not normally released to the public. In accordance 

with the Protective Order, the Company is submitting two redacted copies and one stamped 

confidential copy via hand delivery to the Secretary's Office, and two stamped confidential 

copies via hand delivery to Charles Tyler, Telecommunications Access Policy Division, Wireline 

Competition Bureau, Federal Communications Commission, 445 12th Street, S.W., Room 5-

A452, Washington, D.C. 20554. The Company is also submitting a redacted copy via the 

Electronic Comment Filing System, as directed by the Public Notice. 

Due to temporary closure of the Commission's filing window, mail room, and electronic 

filing systems beginning October 1, 2013, this filing is being submitted on the business day 

following the day of return to normal operations in accordance with the Commission's Public 

Notice on filing procedures in the event of a lapse in funding. 4 Ifyou have any questions, please 

do not hesitate to contact the undersigned counsel. 

Filed: OCT 18 2013 
CC: Mr. Dennis Thornock, Custer Telephone Cooperative, Inc. 

3 In the Matter of Connect America Fund, eta/., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
4 Procedures for Filings in the Event of a Lapse in Funding, PUBLIC NOTICE, released October 1, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

472218 

CUS'l'ER TEL COOP 

Dennis L Thornock 

<035> Contact Telephone Number: , 2os B79-22Bl 
Number ot the person identified in data line <030> 

<039> Contact Email Address: dennisocustertel, net 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting (complete attached worksheet} 

<200> Outage Reporting (voicer;;.:.l-.,....., 
<210> I .f II<- check box if no outages to report 

<300> 

<310> 

<320> 

<330> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

,1._ .•'.2•2•l•B•ID•3•1•: _____ -I) l•tt<><h des<riolil<< document} 

1..;<~7,;;2.:;,2.:;,18.:;,1;,;0;;;3;;;3;,0 _____ ...11 (attach d~sctip!ive documentJ 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o .o 
Mobile 1-.... o ..... o------~ 

Number of Complaints per 1,000 c'-u-st-om-, -ers--::(b-r-oa_d_b-an-d""l_, 

Fixed 11--------1 
Mobile L.---------' 

Service Quality Standards & Consumer Protection Rules Compliance 

14 7221s:ros10 I 
Functionality in Emergency Situations 

<610> J47221BI[)(;l0 I 
<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and AffiliatesQ 

<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? 

<1110> 
@0 

<1200> Terms and Condition for lifeline Customers 

(Ched to ;ndicote cettification) 

(attached descriptive document} 

(ch«k tolndlcote certification) 

{attached descriptive document) 

(complete attached worksheet:) 

(complete attached worksheet) 

(complete attached WtNlcsh~t) 

(if ye~ r.ompl~te attached worksheet} 

{chedc to indicate certification) 

{attach descriptiv.e docvment} 

(;j 1)0(, ched to indicate certijicoUon) 

(complete attached worksheet} 

(complef.e oltoched worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(thee; to indicott certification} 

{complete ottoched w()rksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/1112013 

(check to indicafe certification1 

{complete ottoched workshm) 

Pagel 

II 

Page 1 



REDACTED- FOR PUBLIC INSPECTION 

(lQO) S.ervicec(l.ualit)'.lmpr(.l/em~nt Reporting · 

D;Jta Collec!:ion.Form ·. · 

<010> Study Area Code 
412218 

<015> Study Area Name CUSTER TBL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number- Number of person identified in data line <030> 2oe 879-2281 

<039> Contact Email Address- Email Address of person identified in data line <030> dennis,.custertel..net 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202[3)"5 

<lll;> year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file With the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes/no) Q 0 

your annual progress report filed pursuant to 47 C. F. Ft § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

F.CC t=orm 481. 

OMBControl No. 3060-1)986/QMBCgntrol No. 3060-0819 
11.11'/ 2013.·. 

Name of Attached Document (.pdf) 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality Improvement 

plan pursuant to~ 54.202(a). The information sha!l be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

E 
c 
'C 
r 

10/1112013 
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REDACTED- FOR PUBLIC INSPECTION 

(2.00) Service. Outage Reporting (Voice) 

Data Collection Fpl:m 

<010> Study Area Code 
472218 

<015> Study Area Name CUSTER TEL COOP -~ 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number· Number of person identified In data line <030> 2os 6<9·2281 

<039> Contact Email Address • Email Address of person Identified in data line <030> denniaO>eu•tertel. net 

<220> - b - b b3 - b4 -2 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

" t-'"'" ................. 
W( pr J'I.::Silt:lt:ll --

10111/2013 

d -· 

911 Facilities 
Affected 

(VesLNol 

1'-' 

Page3 

FCC ~or~ 481 
OMS Control No. 3060·0986/QMB Control No. 3060-0819 
July2013 

,.. f> .. h .. 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

an that apply) (Yes/ NC!l Resolution Procedures 

I 

Page3 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 
472218 

<015> Study Area Name WSTii:R TEL COOP 

<020> Program Year 2o14 

<030> Contact Name -Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number- Number of person identified in data line <030> 20s 879-2281 

<039> Contact Email Address- Email Address of person identified in data line <030> denriisO!>euote"tel.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ·:!::~~· 

State Exchange (ILEC) SAC (CETC) 

[/i/2o13n J 
'<(:': 

Residential local 
Rate Type Service Rate State Subscriber Line Charge 

--See att i3ched worksheet 
--

10/11/2013 

/·:·:;;:::~~'; 

State Universal Service Fee 

Page4 

:: /. :.:: :f''"·~ 
Mandatory Elctended Area 

Service Charge Total per line Rates and Fe~ 

Page4 



REDACTED- FOR PUBLIC INSPECTION 

PageS 

<010~ Study Area Code .o\72218 

<015> Study Area Name CUS'I'ER TEL COOP 

<020> Program Year ~014 

<030> Contact Name· Person USAC .sMuldcontact regarding this data Dennis L Thornock . _ ~ .~-- ____ ··--··-

<035> Contact Telephone Number· Number oiJlerson Identified in data line <030> 208 S7~·22el 

<039> Contact Email Address- Email Address of person identified in data line <030> dennis®cU$urtel.net 

<711> ! :: 1i"~'""'' ;:.,:~.\:!: , .. ,,, >,:.·;o;;.c;c;:, :'. :·~ ~~·i::Iiii 1 ;..;,. ···········~}""'' 
i};'' ~~ff~~1~~·; ::;c:;' ,,.,,,,,~~.· :'' ""';,~i ,' ' ""''"· '": 

Broadband service • Usage Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speod (M~p~l {GB) Umit Reached_lsele<t j 

-- Se eattached 
wnrk ~hPAf -- I 

- ·- - ·- ---·---- -·-- -- -- - -- -- ·- -- - - ~--------- L_ -- - - I 

PageS 
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REDACTED- FOR PUBLIC INSPECTION 
Page6 

<010> Study Area Code 472218 

<015> Study Area Name CUSTER TilL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number -Number of person identified i!' data ljne <030> 208 879·2281 

<039> Contact Email Address- Email Address of person identified in data line <030> d•rmisli>custertel. net 

<810> Reporting Carrier Custer T•lephone Cooperative, Inc. 

<811> Holding Company Nl\ 

<812> Operating Company CUster Telephone coopetrac.i.va,_ Inc. 

~~·.::, .• :!'"''''"''''''' '"~l' ~:1,.!.,1>!! :,·' }·\" 1: • ::e''"'""'!'i.'K'if1i'K'.~'""!0;::,. •• :•, \! 1!'i!I'Ti ,. • "' ,.~,. .• ,,,,,,,,,,,, .. ,.,.,, .. ,,,,. ''''·'"''''!1'''''''1·,,: v·.·,·:.:···, 
""""'"''"''''''" 

i ~;:,:,::·:l:'iili!,kj' ,. !. ! ' ' 
•.••i•,·l'i''''''' 

Affiliates SAC Doing Business As Company or Brand Designation 

"' -- '-'"'"' lllCVI l<;iiU VYVI '"' '''"'" --

10111/2013 
Page 6 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code ~ 72218 

<015> Study Area Name CUSTSR TEL COOP 

<020> Program Year 201• 

<030> Contact Name- Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number- Number of person identified in data line <030> 2oa &79·2281 

<039> Contact Email Address- Email Address of person identified in data line <030> <lonnis<~~>cuotertel. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to § 54.313(a)(9) includes: 

.::921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a .culturally sensitive manner; 

Compliance with Rights of way processes 

.::925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes,No, 

NA) 

~''-"\! 

10/1112013 

None 

Name of Attached Document (.pdf) 

Page 7 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the. supported area pursuant to§ 54.313(G) 

D 

1722l8 

CUSTER TEL COOP 

2014 

Dennis L Thornock 

208 879-2281 

dennis®ocustertel.net 

1011112013 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 41:1218 

<015> Study Area Name CUSTER TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Dennia L Thornock 

<035> Contact Telephone Number- Number of person identified in data line <030> 208 879-2281 

<039> Contact Email Address- Email Address of person Identified In data line <030> ctennisrweuste.rtel.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
4722181012~0 

<1220> 

<1221> 

Link to Public Website 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

54.422{a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

Name of attached document (.pdf) 

HTTP http: I /oeust:.*-rtel.net/imagiies/Lifeline .pdf 

[]]] 

<1222> Details on the number of minutes provided as part of the plan, [ZJ 

<1223> Additional charges for toll calls, and rates for each such plan. UZJI 

10/1112013 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 472218 

<015> Study Area Name CUSTER TEL COOP 

<020> Program Year 201• 

<030> Contact Name· Person USAC should <:ontact regarding this data Oennio L Thornock 

<035> Contact Telephone Number· Number of person identified in data line <030> 20s 879·2281 

<039> Contact Email Address· Email Address of person identified in data line <030> <ionnis<iicuotertel. net 

CHECK the bo><es below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Corv~ect America Phase n 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b){1)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Froun Support Certification {47 CFR § S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting{47 CFR § S4.313(el} 
<2017> 3rd year Broadband Service Certlfication 
<2018> 5th year Broadband Service Certification 
<2019> Interim Progress Certification 
<2020> Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3){ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor Institutions to which began providing access to broadband 
service in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Usting Required Information 

1011112013 

E3 

~ 
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~ 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Studv Area Code 
4722le 

<015> StLidVAreaName CUS"l"ER TS:;L:....:;;C:;OO::;P:_ _______________ _ 

<020-> Program Year 2014; 

<030> Contact Name· Person USAC should cor.ta.c.t regarding this data Dennie L Thornock 
<035> Conta~Tele:pllone Number-.Numberofperson ldentifled_tf1JI~ta_Ii~~<030> 208 -87.9~2281 
<039> Contact Email AddrE!.ss • Emafl Address of Pti'Jon ~dentlfled fn data line <030> dennisl)...t:ust: llf!r:tel. net 

OiECK the boxes below to nott complllnte on ns five year S-ervice qualtty plan (opursuant to 47 CFR § 54.20Z(Ii!l)) and, for ptivatelv held catfiers, ensurfnc compliance w1th the financfal reporting tequlrements let forth in 47 
CFR § S4.313(n(z). 1 fvrthtr certify that the lnfcrmallon "'ported on thiJ form and In the docu,.nts attoched below is accurate. 

Progress Report on S l'elllt Plan 

(3010) Mile<tone certllicotl<>n (47 CFR § S4.313!n(l)(i)) 
Please check thiS box to C:OI\flr-m that the att'ached PDF ,on line 3012, 

cont.;) ins-the requfred fnformation porsuant to,§ 54.313 (fj(1)(i~, as a 
{3011) recipient of CAF Phase II support shall pro11ide the number, n.ames, and 

lid dresses ot commun1'ty ancho.r lnstitutlons to which began· provldinc 
access to broadband .se!"'lc:.e rn the prec;ed~s cale-ndaf '(ear. 

(3012) Community Anchor Institutions [47 CFR § S4.313[0(1)(ii)} 
(3013) IS yourcomoany o Privately Held ~OR Carrier (47 CFR § S4.313!n(2)) 
(3014) If yes. doel your company file the RUS <~nMUal report 

13015) 

13016) 

(3017) 

(3018) 

(3019) 

(3020) 

{3021) 

(3022) 

130231 

(3024) 

13025) 

(3026) 

Please .check these boxes to tonf~rm that the attt~ched POF, on llne 3017, 
contains the required information pursuant to§ 54.313(1}{2) compliance 
requiri!S: 

~lec:.tronlc copy of their annu.al RUS reports{Operatlng Report for 
Telecommunications Borrowers) 

PDF of BalanCe Sheet, Income St~tement and :Statement of Cash Ftows 

If tht re$ponse ls yes on llne 3014~ attac.h yoU!' company's RUS annual 
report and all re~uired documentation 
If the respon-se is flO or1 line aot4, Is. your company iiludited1 

tf the response Is ves on line 3018, pleue check the boxes below to 

ctmflrm yQur submltston,on lin!! 3026 puuua,..t to§ 54.313((){2), contains 

£ither a copy of their audited fin~ndal statement; or (2) a fln.eru:ial rel)tlrt 
Jn 1 format comparable toRUS Operattns Report for Telecotnmllntcatfons 
PDF cf Balsn<::e sneet. lf1c:ome Statement and Stat-ement of Cash $=lows 

Management letter issued by the Independent certified public accountant 

that performed the .c:o-mpallv'$ financial audit 

If the· responSE! is no· on line 3018-, please check the boxes below 
to confirm your submission, on tine 3026 pursuant to§ 54.313(1){2), 

c.ontatns: 
CoPV of their flrtanetal statement which has been s-..bjett to review by an 
lndl!pendtot c-ertified public aecountant; or 21 a fil'lanclal report in a 

format comparable toRUS. Operating Report ror Telecommunications 

Borrowers, 
Und~rlyfne fnfotrhation subjP.cted to a review by an i11dependent certified 

public accourltant 

Undedylns in1qrmation .subjected to an offtcercef'tiflcatlon. 

PDF of Balance Sheet1 ln<Qme Statl!rtlentancl Statement of cash flows. 

Attach the worksheet listing required information 

Name of Attached OottJment listing Required lnformauon 

Name of AttacM"d Doc;;ument Listing Requh'ed Information 

Name of AttaChed Document listing Required Information 

Name of Attacl'led Document Listing Required 1t:~formation 

10/11/2013 

D 

Wtves/No) 
I(L]!Yos/No) 

rn 
IIZJl 
4722~ero;ol' 

CJ(ves/No) 

0 
D 
D 

D 

o 
B 

Page 11 
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REDACTED- FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 
472218 

<015> Study Area Name CUSTER TEL COOP 

<020> Program Yea-r 2014 

<030> COntact Name· Person USAC should contact regarding this data Dennis L Thornock 

<035> COntact Telephone Number- Number of person identified in data line <030> 208 879· 2281 

<039> Contact Email Address .. &nail Address. of persor1 identified in data line <030> dennisll'custertel. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer ofthe reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal setvlce support 
redplenu; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate. 

Name of Reporting carrier: CUSTER TEl,. COOP 

Signature of Authorized Officer; CERTIFIED Olii'"LINE Date 10/ll/2013 

Printed name of Authorized Officer: Dermis Thornock 

ttfe or positionQf Authorized Officer: Chief Executive Officer 

Telephone number of Authorized Officer. 208-879~2281 

Study Area COde of Reporting Carrier: 4 72218 Filing Due Date for this form; 10/15/2013 

Persons wlllfultv making ~se statements on this. form can be punished by fine Of forfelture under the COmmuJlication~ Aet of 1934, 47 U.S.C, §§ 502, 503(b}, otfineor imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

10!11/2013 Page 12 



REDACTED- FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 
472218 

<OlS> Study Area Name CUSTER TEL COOP 

<020> Program Year 2011 

<030> Contact Name M Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number -Number of person klentified in data One <030> 2 08 8 7 9- 22 81 

<039> Contact Email Address .. Email Address of person identified in dat&llne <030> denn.is®custert.el.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the lnfonnatlon reponed on behalf of the reporting carrier. 1 
also certify 1hat lam an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requJrements provided to the- .authorized 
agent and, to the best of my knowledge, t/lo repons and data provided to t/le authorized agent Is accurate. 

Name of Authortzed Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized OffiCer: 

1tle or position of Authorized Officer: 

elephone number of Authorized Officer,: 

Study Area Code of Reporting Carrier: Finng Due Date for this form: 

Persons willfully makiog fetse Jt.aternents on this form tan be punished by fine or forfeiture under the Cornmunkations Act or 1934, 47 U.S.C. §§ 502. 503(b), or fine or impri!tOnment 
under Title 18ofthe United States Code, 18U.S.C.-§ 1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier.: certifY thati am authorized to submit the ~mnuaJ reports for universal servke support.reciplents on behalf ofthe reporting carrlet; 1 have provided 
the data reported herein based on data provided by the reporting carrier, ~nd1 to tlul best of my knowledge, the Information reported -herein ls accurOilte. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent; Date: 

Printed name of Authorized Al!ent or Employee of Agent: 

Tide or position of Authorized Agent or Emp(<)yee of Agent 

Telephone number of Authoriz~d Agent or Employee of Agent~ 

St-udy Area Code of Reporting Carrier: FlUng Due Date for this fortn! 
-- ~--- --

fJersons wnlfully making fals-e statements on this form can be punlsl\ed by fine-or forfeiture under the COmmunkationsAct of 1934~ 47 U.S.C. §§ 502.. SOl(b),-orfine orhnprisonment under Title 
18 of1he United States .Code. 18 U.S...C. § 1001. 
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Attachments 

10/1112013 
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<010> Study Area Code 4?2218 

<015> Study Area Name CUSTRR TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Dennis L Thornock 

<035> Contact Telephone Number- Number of person identified in data line <030> 208 879-2281 

<039> Contact Email Address- Email Address of person identified in data line <030> dennis®custe:t·tel. net 

<810> Reporting Carrier 
Cust:e:r TelephonE~ Cooperative, Inc. 

<811> Holding Company Nl\ 

<812> Operating Company Custer Telephone Cooperative; Inc:. 

~;~;. ! .,:1~E!~ • · .;,; G~x:>~'",; r~~"' • 10'""'" :::;:;;Er:• '"'~.~!'M .. 
Affiliates SAC Doing Business As Company or Brand Designation 

Custer TeleEhone Broadband Services LLC NA 

10111/2013 
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No Attachment 

Custer Tel. Cooperative 
2013 Form 481 

47221810310 

As indicated by Line 300, Custer Telephone Cooperative, Inc. had no unfulfilled requests for voice 

service. Accordingly, Line 310 is not required and should not have any documents attached. 
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No Attachment 

Custer Tel. Cooperative 
2013 Form 481 

47221810330 

line 330 is not required for the 2013 Form 481 filing and should not have any documents attached. 
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Custer Telephone Cooperative, Inc. ("Custer") understands and complies with the Idaho Public 
Utilities Commission's Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the 
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and 
the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service. 

These telephone customer relations rules provide a set of fair, just, reasonable, and non
discriminatory rules regarding deposits, guarantees, billing, application for service, denial of service, 
termination of service, complaints to telephone companies, billing for interrupted service, and 

provisions of certain information about customer to authorities. 

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in 
its tariff, and through its standard company operating procedures, which is readily available to the 
public at their Headquarters office. 

Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through 
established operating procedures. A description of Custer's CPNI procedures is filed annually with the 
FCC. 

F:\Home\Share\ETC Filing\4722181D510.docx 
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Functionality in Emergency Situations 

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.R § 54.422(b) (4) as set forth in 47 C.F.R. § 54.202(a) 

(2) Custer Telephone Cooperative, Inc. meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to Custer Telephone's central 
and or remote office(s) by use of fixed generator and batteries that provide it with 120 hours of 
emergency power service. In addition, Custer Telephone's field electronics have 8 hours of back-up 
power by use of fixed/mobile generators and batteries. Custer Telephone also has SONET technology in 
its network that allows for self-healing network should a fiber cut occur in its core network and will 

automatically reroute traffic. Custer Telephone also has two (2) redundant paths within its network to 
provide for the capability to reroute traffic. Custer Telephone has equipped its remote offices/and or 
field gear, with Emergency Stand Alone technology that will provide for call completion and access to 

911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from 
emergency situations. 

F:\Home\Share\ETC Filing\4722181D610.docx 
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Lifeline 
What Is The Telephone Assistance Program? 
Financial assistance is available in Idaho to help qualified low-income individuals pay 
for telephone service. The Idaho Telephone Service Assistance Program (ITSAP) 
offers a $2.50 discount on monthly telephone bills. A separate program- the Federal 
Communication Commission's Life line program (Lifeline) offers a monthly discount 
of$9.25.. ITSAP provides a communication "lifeline" to those who might not otherwise 
be able to afford telephone service. It also enhances the value of service for everyone 
by increasing the number of people who can be reach by telephone. A small surcharge is applied to every Idaho telephone 
line each month to reimburse local telephone companies for the cost of state discounts under ITSAP. The surcharge is 
Waived for customers receiving the ITSAP discount. The Idaho Public Utilities Commission (!PUC) 
Reviews the surcharge annually and may increase or decrease the surcharge. 

Who Is Eligible? 
Any residential customer who meets program-based or income-based eligibility criteria. To find out if you are eligible 
contact the Regional Idaho Department of Health & Welfare office. 

The assistance provides the following discounts: 
Landline: 

• Idaho Telephone Service Assistance Credit - $2.50 
• Lifeline FCC End User Charger Credit - $6.50 
• Federal Lifeline Credit- $2.75. 

Wireless 
• Wireless Lifeline Credit- $9.25 
• Wireless ITSAP Credit - $2.50 

How Do I Apply For Assistance? 
In order to receive benefits, you must apply for these programs with the Regional Idaho Department of Health & Welfare 
(IDHW) office. Website link and local address is listed below. IDHW will work with you and Custer Telephone to 
recertify you for the program each year; failure to recertify will terminate your eligibility for program benefits. 

• Apply at the Regional Idaho Department ofHealth and Welfare office. 
• If you are eligible, your name and telephone number will be forwarded to Custer Telephone or your local service 

provider if different than Custer Telephone. 
• The monthly discount will begin by your next billing period if your name and number match the telephone 

company's records. 

Do I Need To Apply Every Year? 
Yes. Your eligibility must be renewed each year. 

Is Telephone Assistance Available For Cellular Service? 
Yes, cellular phone assistance is available in Idaho. 

If you have questions regarding ITSAP, please contact Custer Telephone or the Regional Idaho Department of Health & 
Welfare, 

Lifeline is a government assistance program; the service is non-transferable, only eligible consumers may enroll in the 
program, and the program is limited to one discount per household. 

Idaho State Health Department, District 7 
1301 Main St # 3B 
Salmon, ID 83467 
208.756.2985. 
http://www.healthandwelfare.idaho.gov/FoodCashAssistance/HeatingTelephone/tabid/91/Default.aspx 

472218ID12IOF:\Home\Share\ETC Filing\4722l8ID1210.docx 



REDACTED- FOR PUBLIC INSPECTION 

Lifeline Service Terms 

Custer Telephone Cooperative, Inc. is a quality telecommunications service provider who provides basic and enhanced services at 
reasonable rates within its service territory. Basic Residential service is offered at the following rate: 

Single Party Residence Service 

The following fees apply in addition to the above monthly rates: 
• End User Common Line 
• Idaho Telephone Service Assistance Program (ITSAP) 
• Idaho Universal Service Fund (ID USF) 
• Custer County 911 Fee 
• Federal Excise Tax 
• Federal Universal Service Fund 
• Residential Access Recovery Charge 
• FUSC- Residential ARC 

Single Party Residential Service Total 
Federal Lifeline Credit 
Idaho Telephone Assistance Program Credit 

Single Party Universal Life Line Service Monthly Rate* 

Monthly One-Time 
Rates Non-Recurring 

Charges 

$14.00 $18.00 

$6.50 
$0.03 
$0.16 
$1.25 
$0.68 
$1.01 
$1.00 
$0.16 

$24.79 
($9.25) 
($2.50) 

$13.04 $18.00 

*Discounted basic service rates and free Toll-Blocking are available to those that qualify for Universal Life Line Service. 

The above rates include the following: 
• Local Calling 
• Touch Tone Capability 
• Access to Operator Services 
• Directory Assistance and Inter-Change Service Providers 
• Voice Grade Access to the Public Switched Network 
• Free Access to 800 and 800-like Toll Free Services 
• One Free Directory Listing 
• Free Access to a Business Office and Free Access to the Idaho Relay Service by Dialing 711 

Emergency 911 Service .................. Surcharge for 911 services 
are assessed according to 
Government assessments 

Long Distance is not included. 
Long Distance rate is ten cents ($0.10) per minute 

Custer Telephone Cooperative, Inc offers ba.<;ic services to all customers in the following exchanges: 
838-Ciayton/ 879-Challis /876-May /894-ElkBend 

For additional detail on any of these services, please contact our business office at 208.879.2281 or toll-free 866.879.2281. 

472218ID1210F:\Home\Share\ETC Filing\472218ID1210.docx 
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